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CERTIFIED MAITL
RETURN RECEIPT RE TED

Mr. Kexmeth Bugh NVS-21djry
Regulations Manager, Government Relations PEM-055
American Suzuki Motor Corporation

3251 East Imperial Highway

Brea, CA 92822

Dear Mr. Bush:

The Qffice of Defects Investigation (QDI) of the National Highway Traffic Safety
Administration (NHTSA) has received the attached information concerning alleged rear wheel
lock-up due to catastrophic engme failure in certain DR350-series motorcycles. We arc awsre of
four failures, one mvolving a DR350SE dual-purpose motoreycle and the others involving
DR350 off-road vehicles. Both, it is slleged, may experience the same failure since both ure the
same internal engine parts.

To agsess whether these reports indicate the existence of a defect trend, we are opening this PB
and request the following information. Unless ptherwise stated in the text, the following
definitions apply to this information request;

Subject Vehicles: All MY 1990-19599 Suzuki DR350-series motorcycles produced for sale in the
United States.

Subject Components: the crank balancer assembly including the balance shaft (including, but
not limited to, PN 12651-29F00), balance shaft gear (including, but not limited to, PN 12661-
14000), gear-indexing pin (including, but not limited to, PN 04221-08149), and right-side
crankshaft (including, but not limited to, PN 12221-14001),

Alleged defect: a mis-indexing of the balance shaft due to crank balance shaft gear and pin
sepatation, -

Suzuld: American Suznki Motor Corporation, its parent company, and all of its past and present
officers and employees, whether assigned to its principal offices or any of its field or other
locations, including all of its divizions, subsidiaries (whether or nat incorporated) and affiliated
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enterprises and all of their headquarters, regional, zone and other offices and their employees,
and all agents, contractors, consultants, attorneys and Jaw firms and other persons ehgaged
directly or indirectly {e.g., employee of a consultant) by or under the cortrol of Suzuki {including
all business units and persons previously referred 10), who were involved in any way with any of
the following related to the alleged defect in the subject vehicles:

6 Design, engineering, analyzis, modification, or production (e.g., quality control);

b. Testing, asscssment, or evaluation;

c. Consideration, ar recognition of potential or actual defects, reporting, record-keeping
and information management, (e.g., complaints, field reports, wamranty information,
part sales), analysig, claims, or lawsuits; or

d Communication fo, from or intended for zone representatives, field quality engineers,
assembly plant engineers, component suppliers, asgernbly wholesalers, retailers, or
other field locations, including but not limited to people who have the capacity to
obtain information from wholesalers or retailers, all officers, employees, agents,
contractors, and consultants of Suzuk:, whether assigned to its principal office or to any
of its field locations, and all records or fites maintained by the company either in hard
copy form or in electronic storage media.

Documents: “Document{s)” is used in the broadest sense of the ward and shall mean =1l original
written, printed, typed, recorded, or graphic matter whatzoever, however produced or
reproduced, of every kind, nature, and description, and all non-identical copies of both sides
thereof, including, but not limited to, papers, letters, memoranda, conrespondence,
communications, electronic mail {e-mail) messages (existing in hard copy and/or in elsctronis
storage), faxes, mailgrams, telegrams, cables, telex messages, notes, annotations, working
papers, drafts, minutes, records, audio and video recordings, data, databases, other information
bases, summeries, charts, tables, graphics, other visual displays, photographs, statements,
interviews, opinions, reports, newspaper articles, studies, analyscs, evaluations, intecpretations,
contracts, agreements, jottings, apendas, bulleting, notices, announcements, instructions,
blueprints, drawings, as-builts, changes, manuals, publications, work schedules, journals,
statistical data, desk, portable and computer calendars, appointment books, diaries, travel reports,
ligts, tabulations, computer printouts, dats processing program libraries, data processing inputy
and outputs, microfilms, microfiches, statements for services, resolutions, financial statements,
governmental records, husiness records, personnel records, work orders, pleadings, discovery in
any form, affidavits, motions, responses to discovery, all transcripts, administrative filings and
all mechanical, magnetic, photographic and electronic records or récordings of any kind,
including any storage media associated with comparters, inctuding, but not limited to,
information on hard drives, floppy disks, backup tapes, and zip drives, electronic
comrmnications, including hut not limited to, the Internet and shall include any drafts or
revisions pertaining to any of the foregoing, all other things similar to any of the foregoing,
however denominated by Suzuki, any other data compilations from which information can be
obtained, translated if necessary, into 4 usable form and any other documents. For plirposes of
this request, any document containing any note, conunent, addition, deletion, insertion,
annotatton, or otherwise comprising a non-identical copy of another document shall be treated as
a separate document subject fo production. In all cases where original and any non-identical
copies are not available, "document(s)” also means any identical copies of the original and all



non-ideatical copies thereof. Any document, record, graph, chart, film or photograph originally
produced in color must be provided in color. Furnish all docoments whether verified by the
Suzuki or hot, If a dociment is not in the English language, provide both the original document

and an English translation of the document.

Other Terms: To the extent that they are used in these information requests, the terms “elaim,™
“consumer cornplaint,” “dealer field report,” “Jeld report,” “fire,” “fleet,” “good will,” “make,”
“model,” “model year,” “notice,” “property damage,” “property damage claim,” “rollover,”
“tvpe,” “warranty,” “warranty adjustment,” and “warranty claim,” whether used it gingular or in
plural form, have the same meaning as found ir 49 CFR 579.4.

In order for my staff to evaluate the afleged defect, certain information is required. Pursuant te
49 1J.5.C. § 30166, please provide nummbered responscs to the following information requests.
Insofar as Suzuki has previously provided a document to ODI, Suzuki may produce it again or
idertify the document, the document suhmission to ODI in which it was included and the precise
location in that submission where the decumenr is located. When decuments are produced, the
documents shall be produced in an identified, organized manner corresponding with the
organization of this information request letter (including all individual requests and subparts).
When docunents are prodeced that weuld not, standing alone, be self-explanatory, the
production of documents shall be supplemented and accompanied by explanation.

Please repeat the applicable request verbatim above each response. After Suzuki’s response o
each request, identify the source of the information and indicate the last date the information was

gathered.

1. Statz, by model and model year, the number of subject vehicles Suzuki hae manufactured for
sale or lease in the United States. Scparately, for each subject vehicle manufactured to date

by Suzuli, state the following:

Vehicle identification number (VIN);

Model;

Model Year;

Date of manufacture;

Date warranty coverage commenced; and

Selling dealer identification (dealer name, address, phone, and Suzuki’s dealer
igentification oumber).

e e

Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatied table

that provides further details regarding this submizsion.

2. State the pumber of each of the following, received by Suzuld, or of which it is otherwise
aware, which relate to, or may relate to, the alleped defect:

4. Consumer complaints, including those from fleet operators;
b. Field reports, including dealer field reports;



c. Reports involving a crash, injury, or fatality, baged on claims against Suzuki invalving a
death or injury, notices received by Suzuki alleging or proving thet a death or injury wes
caused by a possible defect in a subject vehicle, property damage claims, consumer
complatnts, or field reports,

d. Property damage claims;

Third-party arbitration proceedings where Suzuki is or was a party to the arbitration; and

Lawsnits, both pending and closed, in which Suzula is or was a defendant or

codefendant.

0

For subparts “a” through “d”, separately state the total number of each item Suzuki has
identified (e.g., consumar complaints, field reperts, ete.). Multiple incidents involving the
same vehicle are to be counted separately, Multiple reports of the same incident are also to
be counted separately (i.e., a consumer complaint and a field report involving the same
incident in which a crash occurred are to be counted as a crash repout, a field report and v
CONSUMET complaint).

In addition, for items “c” through *f,” provide a summary description of the alleged problem
and cavsal and contributing factors and Suzuki’s assessment of the problem, with a sumrmmary
of the significant underlying facts and evidence. For items “="” and “f,” identify the patties to
the action, as well as the caption, court, docket number, and date on which the complaint or
other document initiating the action was filed.

. Separately, for each itern {complaint, report, claim, notice, or matter) within the scope of
your response to Request No. 2, state the following information:

Suziki’s file number or other identifier used;

The category of the item, as identified in Request No. 2 (i.e., consumer complaint, field
report, efc.);

Vehicle owner or fleet name {and fleet contact person), address, and telephone number;
Vehicle's VIIV;

VYehicle's enpine number:

Vehicle's mode] and model year;

Vehicle’s mileage at time of incident;

Incident date;

Report or claim date;

Whether a crash is alteged;

Whether property damage is alleged;

Number of alleged injuzies, if any; and

m. Number of alleged fatalities, if any.

o w
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Provide this information in Microsoft Access 2000, or a cornpatible format, entitled
“"COMPLAINT DATA." See Enclosure i, Data Collection Dise, for a pre-formatted table
that provides further details regarding this submission.



4. Produce copies of all documents related to sach item within the scope of Request No. 2,

Organize the documents separately by category (i.e., consumer complaints, field reports, etc.)
and describe the method Suzuki used for arganizing the decuments.

5. State, by model and model year, a total count for all af the following categories of claims,
collectively, that have been paid by Suzuki to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claimg; ¢laims for good
will serviceg that were provided; and field, zone, or similar adjustments and retmbursements,

Separately, for each such ¢laim, state the following information:

Suzuki’s claim namber;

Vehicle owner or fleet name (and fleet contact person) and telephone number;
VIN;

Engine Number;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Labor opemtion mumber, including, but not limited to 0305054,

Problem code;

Replacement part mumber(s) and description(s);

Concern stated by customer; and

Comment, if any, by dealerftechnician relating to claim and/or repair.
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Provide this information in Micresofy Access 2000, or a cornpatible format, entitled
“WARRANTY DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table
that provides further details regarding this submission.

6. Describe in detail the search criteria used by Suzuki to identify the claims identified in
response to Request No. 5, including the Iabor operations, problem codes, part numbers and
any other pertinent parameters used. Provide a list of all labor operations, labor operation
descriptions, problem codes, and problem code descriptions applicable to the alleped defect
in the subject vehicles. State, by make and model year, the terms of the new vehicle
warranty coverage offered by Suzuld on the subject vehicles {i.e., the number of months and
mileage for which coverage is provided and the vehicle systems that are covered). Describe
any extended warranty coverage option(s) that Suzuki offered for the subject vehicles and
state by option, model, and model year, the number of vehicles that are coverad under each
such extended warranty.

7. Describe all azsessments, analyses, tests, test results, stdies, surveys, simulations,
investigations, inquiries and/ar evaluations (eollectively, “actions™) that relate to, or may
relute to, the alleged defect in the subject vehicles that have been conducted, are being
conducted, are planned, or are being planned by, or for, Suzuki. For each such action,
provide the following information:

a. Action title or identifier;
b. The actual or planned start date,



¢. Theactual or expected end date;

d. Brief summary of the subject and objective of the action;

¢. Engineering group{s)¥suppliex(s) respongible for designing and for conducting the sciion;
and

f A brief summary of the action activities, findings and/or conclusions.

For each action identified, provide copies of all docarnents related to the action, regardless of
whether the documents are tn interim, draft, or final forrn. Organize the docunents
chronolagically by action.

8. Describe ell modifications or changed made by, or on behalf of, Suzuki in the design,
material composition (including material hardening), manufacture, quality control, supply, or
ingtallation {including lubricant) of a subject component, from the start of production to date,
which relate to, or may relate to, the alleged defect. For each such modification or change,
provide the following information:

a. The date or approximate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or chanpe;

The reason(s) for the madification or change;

The part mumbers (service and engineering) of the ariginal component;

The part number {setvice and engincering) of the modified component;

Whether the original unmodified component was withdrawn from production and/or sale,
and if so, whern

When the modified component was macde available as a service component; and
Whether the modified component can be interchanped with earlier production
COMPORENE.

e up o
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Also, provide the above information for arry medification or change that Suzuki is aware of
which may be incorporated into vehicle prodoction within the next 120 days.

9. Scparately, for each of the subject cumponents — and listed by part number, part description,
and month/year of sale — state the number of subject components Suzuki has sold.

10. Furnish Suzuki’s assessment of the alleged defect in the subject vehicles, including:

The causal or contributory factor(s) (including the vehicles intended nse);

The failure mechanism(s);

The failure mode(s);

The risk to motor vehicle safety that it poses; and

What warnings, if any, the rider would have that the alleged defect waz oceurring or
about to occur?

fFRRoR

This letter is being sent to Suznki pursuant to 49 U.8.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the prodoction of things. It constitutes a new request for information.



Suzuk:’s faikire to respond promptly and fully to this letter could subject Suzuki to civil
penaltics pursuant to 49 U.5.C. § 30165 or lead to an action for injunctive relief pursuant 1o 49
U.S.C, § 30163, (Crther remedies and sanctions are available as well.) Please note that
maximum civil penalties under 49 U.S.C. § 30165 have increased as a result of the recent
enactment of the Transportation Recall Enhancement, Accourtability, and Documerntation
(TREAD) Act, Public Law No. 106-414 (signed November 1, 2000). Section 5(a) of the _
TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to $5,000 per
day, with a maximum of $15 million for a related series of violations, for failing or refusing to
perform an act required under 49 T.8.C. § 30166, This includes failing to respond to ODI
information requests.

If Suzuki cannot respond to any specific request ox subpart(s) thereof, please state the reason
why it is unable to do so. If on the basis of attorney-client, attorney work product, or other
privilege, Suzuki does not submit one or more requested documents or items of information in
response to this information request, Suzuki must provide a privilege log identifying each
document or item withheld, and stating the date, subject or title, the name and position of the
person(s) from, and the person(s) to whom it was sent, and the name and position of any other
recipient (to include all carbon copies or blind carbon copies), the nature of that informatian or
material, and the basis for the ¢laim of privilege and why that privilege applies.

Suzuki’s response to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by October 1, 2004. Please refer to PE04-055 when respending
to this letter. If Smzuki finds that it 13 unable to provide all of the information requested within
the time allotted, Suzuki must request an extension from me at (202} 366-4933 no later than five
business days before the response due date, If Suzuki is unsble to provide all of the information
requested by the original deadline, it must submit a partial response by the original deadline with
whatever information Suzuki then has available, even if an extension hag been granted.

If Suzuki claimg that any of the information or documents provided in response to this
inforroation request constitute confidential commgereial material within the meaning of 5 U.S.C.
§ 552{bX4), or arc protected from disclosure pursuant to 18 U.5.C. § 1905, Suzuki must submit
suppnrtmg information together with the materials that are the subject of the confidentiality

. Tequest, in accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et seq; July 28,

- 2003), to the Office of Chief Counsel (NCC-113), National Highway Traffic Safety
Administration, Room 5219, 400 Seventh Street, 5.W., Washington, D.C. 20590. Suzuld is
required to submit two copies of the documents containing atlegedly confidentia] infermation
(except only one copy of blueprinis) and one copy of the documents from which information
claimed to be confidential has been deleted.



If you bave any technjcg] questions concezning thig Tnatter, please call Rob Young of my staff
{(202) 166-4806.

Sincerely,

N
L CA,,/ w4
Richard P, Boyd, Chios~
M&HDT Divigion
Office of Defests Investigation
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Hi “‘““"fmﬂ“"“‘”“' My hest regards Jesse
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Oripioal Mesaage—-

From: Jesse Kicute |nailtojesseg@iov] vet]

‘For rymmgiginhtsa.dolgov

Subject: RE: DRI CRANKSEHAFT PROBLEM

11i Risberd, hore is the lorlar tha | nent to Mr. Davo Soarlo describing what T have fonnd. Lat me know il your
fircwall siripa off the pieturas or if you need Lurthor info.. Josse

Hi. My name is Josso Kicntz, ‘The subject that we covered was ths DR350 cotberning failures of the engine dus io
a hole in 1ho crankshaft tlutinsmmotu lock (he drive gear for tho counter halancer to the comkshall, This
indexing imle is supposed Lo be driliod just deep enongh o keep locking pin thul is prossed farle ibe counter
balmncing drive gear from cscaping, Well somewhere someone: at 1he crank factory s dﬂlll& this hole clear
through dhie right crank haf(, This allows the locking pin b move inte the eronk i 7ts 1o be
warginal. When thie happens 10 a pount of escaping the drive gear, the crankshalt mi gouater-b BFG NG
longer timed thw rod hite the haavy courder balaneer w;Fﬂ and blows it tight curt the front of the engine. This
dosiruys the cases. conmter-balancer, vylinder slceve and crankshafl,

The Danger in thia te the rider on a busy freewuy, or passing & vohicle with ontotning tafflc coming at you plus
numonous cther possihle scemurivs iv roslly frightening.

Imsnnrlin% ihis a5 well as sume pliotos that [ took of the engine and parts thal I esnt w Suzuki. [ have called
them aboul 3 times te ropott this and sce if they have dons some checking with the parts depertment but so B 1
have reccived no fuaiback from them.

1 have came actoss quite a few 37, 98, und 99 models that have nat yet self destructed and have mude ¥ repair 4o
them by peeasing o light Litting pin to replace whot was drilled oul. 1 guve this pin s 003" press it and it in 385~
lony willua 3217 diameter and 3.0 187 hole 5 it khould not allow the locking pin ta move beyond its home in (he
crank, Rutquite abit of work 1y involved to romove the crank to perform this lsk. I coul} ordor @ now crank of
ctark right buil bul arn atrnid that T will get one just like I have and then will bave ro fight with the dealer and
Suzuki to pet ih:nrrectud..

This is whore we aret this point [ fee] it is pomible that other modeils 94-9% may be effected but this remging ko be
Tound a1 T have 6 96 engine coming my way scon and will let you know whal T find with i1, I Jix) that all Suzuki
has to do is chesk Uwir bin fior the Right crank half ac well a5 the complete units for this drilled thrsaghi hole
wind 1hen Yot me knew what they find md what they intend to do about it T went to 2 bit trouble 4nd expense W
sond theas parts to them.

My Gext Reyarde Jesse Kisn(2
www kicttech.com



DR350CrankSha fiEnilureAbartixp Page | of |

DRA350 Crank Shaft Failurc Alert Explained

The subject that T want to sovor is The DR35) concerning faitures of the engine due 10 a hole in
the crankshafi that is suppose Lo lock the drive gear for the counter balancer to the crankshaft,
Thin indexing hole is supposed ta be drilled juat deep enough to keep the locking pin that is
presaed into the counter balancing drive gear from escaping. Well some where some one at the
crank faciury is drifling this hole clear through the right crank hall. This allows the Tocking pin w
move Into the crank if its press fit happens 1o be marginal. When this happens to a point of’
csoaping the drive gear the crankshalit and counter balancer aro ne longer timed the rod hits the
heavy counter halancer weight and bBlows it right oul the (ronl of the engine. This destroys the
cases, countecbalancer, ¢ylinder sleeve and crankshaft,

The Danger in this to the rider on a busy freeway, or passing 8 vohicle with oncoming traffic
coming 4l you plus numecous other possible xocnarlos is really Irighlening.

I am sending this as well as somc photos that | tnok of the engine and parts that | sent lo Suzuki.

I have came across quite a few 97, 98, and 99 models that have not yet sell destructed and have
made a repair (0 them by pressing o tight fitting pin to replace whul was drilled out I give this pin
1 002" press fit and it is 375" long the disineter is 120" and the hole is 318" so it should net
allow the locking pin tu muve beyond fis home in the crank. But quite a bil ol work 1s invelved to
remaove the crank to parform this task. [ could order a new crank or crank right half but am almid
that I will get onc just like 1 have and then will have to fight with the dealor and Swruki to get it
correcied.

Thix is where we are at this point T fecl it is possible Ltha other modals 94-96 may be affected bul
this remains to be found 25 | bave a 96 engine coming my way soon and will l=1 you know what I
find with it.

For damaged component pictures click here
Back
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DRASUCrinkShafil wilureAlort

Page 1 o2

DR35S Crank Shaft Failure Alert

: "
{itight} Indexing hok: in the crenk drilled alf the way through.
(Left) Nnle drilled just deep enough to capture and hald mdexing
pin thul’s presasd in 1o the drive gesar,

-

Countet Balancer drive g::ar that pi became unpressed into
the drilled through crank half.

Clano d wete counler was hit and knocked
forwerd by the untimed crank shaft.

s www ientech eoin/d r330crankshaftfhilurester um
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DRI CrankShattl ailore Aler) Paye 2 ol2
The force of hilling the counter balancor knocked the bottom end ofT of the rod.

% SRR
Natiee this serious smilc m the counter balemcer from
the impact of the conmecling rod.

‘The crank shaft II.' limd.

Back
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